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ENGLISH VERSION

Instructions : (1) Answer any five questions from the following.

(2) All question carry equal marks.

1 Describe functions of front office.

2  Explain the basic terminology used in front office.

3  Explain types of hotels on the basis of location.

4  Explain the functions of all room rack and mail rack.

5  Explain the sources and methods of reservation in hotel.

6  Write about contract between hotel and guest.

7  Explain the organizational structure of front office.

8 Describe - Duties and responsibilities of Front
office personnel.

9 Explain the points to be considered while selecting
of hotel.

10 Explain the recruitment and selection procedures
of hotel personnel.
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